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Configure LM panel settings (Android)

When the LoopMeeting panel is started for the first time it will automatically launch the
LoopMeeting App and ask you for the license key. In order to register the license key the panel must
have internet access.
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By default the panel is set up to use LAN Cable and localized for Europe with English language.

If you are to change the localization or use WiFi then you need to configure the WiFi settings before
you start the LoopMeeting App. To do so, drag “screen” from below so these Android Icons appear,
press the two squares

Then drag the loopmeeting App up to exit the App.
Make sure that you have exited the app, otherwise you will not be able to change some settings in
Android OS.
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Then press the “Settings” button to enter Android OS settings
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Settings

You can configure the panel settings like WiFi, Ethernet (If you need to set fixed IP Address)
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Set/check options under “Display” to adjust brightness level (if needed)

Adjust Brightness levels, and make sure “Sleep” is set to Never

Goto the date/time section to set correct timezone and if nessecary an optional NTP server
Please note that in Android 8.1 based models you will find the NTP server settings under the
“Accessability” menu




00 () @ Meeting

Goto the Language & Input section to set correct language according to your localization.
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1. Initial configuration of the LoopMeeting App

Before you start configuration of the LoopMeeting App, please verify that time and date are correct.
The Android OS synchronize by default time and date with an internet based NTP server, so if NTP is
not open in your network, please consider to open it — or you must set the NTP server to a local
server in time/date settings.

Also make sure that you have HTTPS access to your exchange environment.
You can test this by starting the internet browser on the Android panel and access Exchange OWA.
(https://”mailserver”/owa

1.1 License Code

13:44 %"
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Licence Key: |'|234 - 3456 - 7890 - ABCD - EFO0O

Enter the license key that came with you panel or in the LoopMeeting Admin WEB.
Please note that the panel must be Internet connected to make the initial activation.

Internet connection is only needed the first time the app is started as a part of license key
verification. After that the panel will also work without internet connection (As long as it has
connection to the Exchange environment and NTP server.

The license key will be associated to the panel where it’s activated. A key cannot be used on more
than one panel. So please keep track of your license keys and panel associations.
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1.2 Setup modes

m MEETING

LOCAL SETUP CENTRAL SETUP USB SETUP

LoopMeeting has three ways of initial configuration modes.
Press the button for the preferred configuration mode.
- Local Setup, all settings are entered manually.
- Central Setup, all settings are pre-configured by an administrator

This requires that you have registered an account on https://loopmeeting.no
(recommended for organizations with 15 meeting rooms or more.)

- USB Setup, settings are either cloned from another panel or from the central setup
administration tool.


https://loopmeeting.no/
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2.3 Local Setup

- Select server type, choose between Exchange TLS, Exchange SSL (For older exchange
environments), Office 365, Google and LoopBooking.

- Enter the Server address (Always specify HTTPS://)
Example: https://”mailserver”

- Enter Room Admin username and password (As configured by Exchange administrator)
In most cases username is specified in UPN format: user@domain
It can also be traditional domain\user or just the username.
Please consult with Exchange administrator.

Then after information is entered, press the “Test Connection” button
If successful connection, then press Finish button, and the app will restart and connect to the
Exchange environment.

Server Setup

Server Type:
Exchange TLS
Server URL:

https://exchange.mail.com

Room admin username: Password:

user@domain.com

=1
( CANCEL CONNECTION




2.4 Central Setup

Server Setup

Configuraton code:

For config cade register on
loopmeeting.no

Install password:

Enter the Configuration Code and Install Password provided by your administrator.

Then press Finish button, and the app will restart and connect to the Exchange environment with
the room settings configured by your administrator.

o Y

https://loopmeeting.no/registration.php

https://loopmeeting.no/admin/

A 4



https://loopmeeting.no/registration.php
https://loopmeeting.no/admin/

2.5 USB Setup

@ Downloads

® Recent D

@ Downloads

Select the export settings file.

export25042017111158.Ime

w1113

The app will restart and connect to the Exchange environment with the room settings configured

in the export file.

Server Setup

Server Type

Office365

BET
https://outlook.office365.com
Room admin username:

roomadmin@loop24.no

AN TEST
< CANCEL CONNECTION

Password:

EXPORT

RESET SETUP SETTINGS




2. Configure the LoopMeeting App room settings

3.1 Basic room settings
After initial setup the LoopMeeting app will pick the default meeting room to present with basic
settings. (If Central setup is selected, then everything is set as configured by administrator)

You should now configure the room settings.
Press the “Information” button.
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Amsterdam
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Next meeting:

i

And then press the settings button.
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LOOP24 legal notice

Jopyright Notice
Copyright @ 8, Loop24 AS or/and affiliates.
| rights reserved.

Trademark Notice
LoopMeeting is registered trademark of Loop24
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Device Setup

Room name
Amsterdam

Languages:
English

Company logo

http://

Room resources:

Projector

( HOME SCREEN

Room in exchange:

Amsterdam

Report email address

url
BROWSE
Room size: g

o

Screen

=

Whiteboard

Video Conf.

L] 1 »

&z

First, select Language from the dropdown menu.
If language is changed the app will restart.

Select what room to present by pushing the Room in Exchange address space.
If you have many rooms, there is a search option as well

Optionally, change the presented name of the room you have selected by editing Room
Name. This might be a good idea if the room names are long and contains a lot of
information.

Optionally enter an email address in Report email address where faulty equipment in the
room will be reported. (Typically helpdesk or room facility manager email address.)

Optionally select Company logo file and Theme image

(Load either from a URL or an USB Stick)

If URL, type in the whole URL — Example https://loopmeeting.no/logos/loop24.png

Then press the Save symbol. Save must always be pressed if image is loaded from URL or
USB. This saves the image locally so it will not need to download each time the app is started.

Configure what type of equipment that is fitted in the room and room size.

Turn “On” add new meeting if you want users to be able to add meetings on the panel


https://loopmeeting.no/logos/loop24.png

A typical setup will look like this:

Device Setup 1 315;0
Jul 27
Room name: Room in exchange:

Oslo Oslo
Languages: Report email address
English B helpdesk@loop24.no
Company logo url:
content://media/external/images/media/219

Room res Ces:

m - =

Projector Screen Whiteboard

3.2 Advanced room settings
Press Advanced settings to set advanced settings

Device Setup 1 3ﬁ22,

Theme image url:

http:/f BROWSE
Status colored header background @
Automatic cancels after: TimeZone: Screensaver except between;
Disabled [¥] omT+2 ¥ « 830 » <« 1700 »
Show meeting subject ®  Show remaining timewheel ®  Show meeting schedule
PIN code for meeting booking/cancel @

Reboot each day at: ®

CHECK FOR UPDATE

. o Al NEW
& sermmes [~ P

- Optionally load background picture in “Theme Image URL” Can be from URL or USB stick.

Please note that it will be needed to restart the App when select a Theme image to make it
display properly.

- Configure working hours in the screen saver settings. Note that screen saving will be active
outside these hours.

- If you want your users to confirm that meeting has started, set the time in “Automatic
Cancels” settings. Note that if users does not confirm the meeting has started, the booking of

the room will be ended, a notification to the booker will be sendt and room will be made
available.

- Configure other settings like Timezone, PINcode for booking, autoreboot and so on.

- Note the “Check for update” button. This is used for automatically updateing the app to
latest version.



- Now, press the “Settings” button and settings are saved.

Multi room configuration

Select enable multiroom and select what rooms to show in the multiroom view.

Typically you want to see meeting rooms that are located near the room where the actual
LoopMeeting panel is mounted.

Multi Room Settings

Search Room:

IZI Meeting Rooms -

Amsterdam <amsterdam@loop24.no>
Barcelona <Barcelona@loop24.no>
Berlin <berlin@loop24.no>

Brussels <brussels@loop24.no>
Budapest <budapest@I|oop24.no>
Copenhagen <copenhagen@loop24.no>
Dublin <dublin@loop24.no>

Helsinki <helsinkimlaonn?24 no>

WSS ENABLE MULTI
=33 ROOM @ FINISH

To save settings, press the “Home Screen” Button



3. Screen Examples

Example with background image from Rome.
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Néxt meeting:

@VIEW SCHEDULE f NEW MEETING
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Meeting
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Example of default theme configuration

FREE UNTIL 23:59

#" NEW MEETING NOW

11h

20m
left

Next meeting:

@ VIEW SCHEDULE

&’ NEW MEETING

Example of Multiroom view.

Amsterdam
FREE UNTIL 23:59
11h 19m left

Brussels
FREE UNTIL 23:59
11h 19m left

Dublin
FREE UNTIL 23:59
11h 19m left

Dslo

( HOME SCREEN

1
S@a \\ULTI ROOM

Barcelona
FREE UNTIL 23:59
11h 19m left

Budapest
FREE UNTIL 23:59
11h 19m left

Helsinki
FREE UNTIL 23:59
11h 19m left
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Berlin
FREE UNTIL 23:59
11h 19m left

Copenhagen
FREE UNTIL 23:59
11h 19m left

London

FREE UNTIL 23:59
11h 19m left

Rina

Loop 22
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4. Factory Reset
LM-1012T and 1052T with Android 6 or 8.1

(Panels produced earlier than Des 2021)

If the device by any reason hangs during startup or you are not able to do configuration you can do a
factory reset to delete/reset all settings. Please note that this will also reset the registered license
key, so this needs to be reentered.

To make the reset easier, connect a USB keyboard to the unit (before you enter recovery mode) and
use the keyboard to navigate in the recovery menu.

Under the unit, just beside the LAN port there is a small hole. Use a paper clip or similar, enter it into
the hole and push/hold the button for 5 seconds while powering the device.

Android Recovery
Any button cycles highlight.
Long-press activates.

Reboot system now
Reboot to bootloader
Apply update from ADB

Apply update from SD card
Wipe data/factory reset
'Niﬁggzégﬂgfpértition
Mount /system

View recovery logs

Power off
rower Off . TS N

The device will enter recovery mode, toggle down to Wipe Data / Factory reset by tapping the screen
or in newer models swipe from top down or bottom up. In some cases, swipe left to right or right to
left to toggle. Then press the power button on the backside to select. Toggle to yes and press power
again to confirm.
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LM-1052T with Android 10 (Des 2021 or later)

Please reload firmware — se guide
https://loop24.no/wp-content/uploads/2023/04/1052T-Firmware Load Android10.pdf



https://loop24.no/wp-content/uploads/2023/04/1052T-Firmware_Load_Android10.pdf

