
 

 © Loop24 AS, Ullern Allè 28, 0381 Oslo, Norway - info@loop24.no - https://loop24.no 
Page: 1 

 

Samsung Tizen 6.5 and above - LoopSign Deployment Guide 

LoopSign Samsung App 

 

Please note that you need to have a Digital Signage screen from Samsung to make it work. Consumer 

models does not have the necessary built-in features.  

Make sure you have the latest firmware – check with your reseller. 
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1. Prerequisites  
Make sure you have a Tizen based Professional Signage screen with the latest firmware. 

Contact your reseller, Samsung, or us directly to get the latest firmware. 

 

Please note that consumer screen models will not work with Digital Signage, they do not have the 

necessary settings and features. 

This guide is based on Samsung Tizen 6.5 and above 

2. General settings – First time installation guide 
 

- Go through the first time installation guide
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- Choose "Basic Setup" 
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- Set Auto Power Off --> OFF 
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- Play Via --> Custom App 

 

 
 

Input URL: https://loop24.no/s6  

 

 

https://loop24.no/s


 

 © Loop24 AS, Ullern Allè 28, 0381 Oslo, Norway - info@loop24.no - https://loop24.no 
Page: 6 

 

 

Setup remote management of the Samsung device.  

(This is not necessary to get a fully functioning LoopSign screen; just click "Skip" if not applicable.) 
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- Set date and time

 

 
 

- Set new screen PIN or keep the default. 
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- First time installation guide complete 

 

3. Install/Configure  
 

- Home menu ---> On/Off Timer 

 

 



 

 © Loop24 AS, Ullern Allè 28, 0381 Oslo, Norway - info@loop24.no - https://loop24.no 
Page: 9 

 

 

- Activate on timer(s) as needed. Remember to define volume = 0 and Source = Custom App. 

 

 
 

- Activate off timer(s) as needed. 
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- Menu (not Home menu) --> Set Power Control as shown in picture below. 

 

 
- Menu (not Home menu) --> Set Power and Energy Saving as shown in picture below. 

 

 
 

- Home menu ---> "LoopSign" to launch the LoopSign app. 

Complete setup by adding the LoopSign Verification Hash to the correct screen settings on your 

LoopSign account.  
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If you just get “Undefined” and not a hash code, please use Samsung app from this URL instead: 

https://loop24.no/s 

 

 

4. Configure LoopSign to connect to your screen 
 

- Select screen settings in your LoopSign console 

 

 

- Enable Samsung Tizen LoopSign player and enter the HASH code 

https://loop24.no/s
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