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Samsung Tizen 6.5 and 7.0 - LoopSign Deployment Guide
LoopSign Samsung App

Please note that you need to have a professional display from Samsung with Tizen 6.5 or 7.0 SoC.
Relevant models include QBB, QBM, QBC and QMC. Consumer TV models do not have the necessary
built-in features and will not work with the LoopSign Player app.

It’s always a good idea to have the latest firmware. Please check with your reseller.
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1. Prerequisites
Make sure you have a Samsung professionaly display running Tizen 6.5 or Tizen 7.0 with the latest
firmware. Contact your reseller, Samsung, or us directly to get the latest firmware.

Please note that consumer screen models will not work with Digital Signage, they do not have the

necessary settings and features.

The screenshots in this guide are of a Samsung Tizen 7.0 professional display.

2. General settings — First-time installation guide

- Go through the first-time installation guide.
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Connect to network (ethernet recommended)

Set Up Network

Choose your Internet connection type.

Choose "OK"

Smart Signage Privacy Notice

Samsung Service: Terms and Show details

Conditions

Smart Signage Privacy Notice View details
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- Choose "Manual Setup"

Installation Type

ct the installation type foryour device

Manual Setup

Eollow the step-by-step instructions for initial setup.

Zero Touch Conflgu

- Choos_e "Auto"

Display Orientation

Select the display's installation orientation. The onscreen menu
and content will be displayed in the selected orientation

Landscape

Portrait
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Choose "Custom App"

Player Selection

yert f est meets

MagicINFO S Player

Enter URL: https://loop24.no/t

Player Selection

Select the player type that best meets your needs

https://loop24.no/t
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https://loop24.no/t

Choose «Skip»

Connect to MagicINFO Server

nter the serverinformation to manage your device

Server Address

Choose «Off»

Auto Power Off

Choose how long the display will stay on before turning off afterno
user interaction is detected.

If this display |s used for public dis may select Off on settings. If not, the display
may turn itself off unex ywhile the content is being played

Off

4 hours

6 hours

8 hours
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- Set date and time

Set Current Time

Set the current date and time

Date 28/11/2023

Time 08

- Set new screen PIN or keep the default.

Set PIN

ontrol access to security settings

Enteranew PIN

Enter the PIN again

- First time installation guide complete
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3. Install/Configure

Menu button on remote - System - Time —» DST. Set DST to "On"
and set start and end date correctly.

Settings for Norway:
Start date: Last Sunday in March at 2.00 am.
End date: Last Sunday in October at 3.00 am.

DST

Start Date

nd Date

Time Offset

Menu button on remote — System — Power Control. Set the settings as shown in the picture
below.

Auto Power On —» ON

Standby Control — OFF

Remote Configuration — ON

Power Button — POWER ON ONLY

Power Control

Auto Power On

Standby Controd

Remots Condiguration

Power Button Power en enly
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Menu button on remote — Picture — Advanced Settings.
Picture Enhancer — OFF

Advanced Settings

Picture Enhancer

White Balance

Gamma

Home button on remote — Favourites. Then choose "App Management".

Favourites oa Features &3 Source £33 settings
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Double-check that the App Management settings are shown correctly as below.

App Management

https://loop24.no/t

Uninstall

Timeout

3

Device 10: 0

Set On Timer 1 as shown in the picture below. Adjust weekdays and time as needed, but
remember to always set Source = Custom App.

OnTimer1

Time

Volume
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Set Off Timer 1 with adjusted times as needed.

Off Timer 1

da
Setup Sl ks2

Home button on remote — Favourites. Then choose Custom App/LoopSign (which is always the
left-most alternative in the bottom horizontal menu).

Favourites :: Features Source @ Settings

© Loop24 AS, Ullern Allé 28, 0381 Oslo, Norway - info@loop24.no - https://loop24.no
Page: 11



00p

The LoopSign app will start and show the screen's hash code. To show content LoopSign, the
code needs to be paired with a LoopSign screen on your account.

LOOPQ i

By
. M

The hash code has not been paired with a Lo en, Please add the hash to a screen in your
pSign accol jour conte
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4. Enroll the display on your LoopSign account

Log in to LoopSign, and then click Manage Screens. After that, click Devices in the top menu. In the
Devices overview, click +Enroll to add the display to your LoopSign account, using the hash code
showing on the display. After that you can assign the display to a LoopSign screen to immediately
have your display start playing your LoopSign content.

ign. eufadmin-panel/companies/3360 ar OB D0 w i

OOO El ADMIN PANEL Search Q @ UN UserName ([ EN

Admin panel

Example account 7
Example account (Company)

Example account Loop24 - Demo Reseller Active Professional
ESELLER 3 SUBSCRIPTION

v

Users (example account) ® Invite User

.

' \

Screens ( Manage Screens )

\ /

b -

)

Example Screen 1 tp: loopsign.eu/app/3360/775590 S /o
Example Screen 2 (Default) https:/play.loopsign.eu/app/3360/852974 S /S0
Example Screen 3 (Default) https://play.loopsign.eu/app/3360/219930 S /o
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€ 9 € @ 4 editioopsigneufcompanies/3I60/screens

w ADMIN PANEL scnssususnmamk DASHBOARD TAGS TUTORIAL

Qe 0060 w

ﬂ UN UserName [

Expand all
" DR /@

@LooP°

Example Screen 2
https:/playloopsign.eu/app/3360/852974 (&

Example Screen 3

Last change by: User Name

Last change by: User Name o

EN

-+ Add group + Add screen

https:/playloopsign.eu/app/3360/797520 (&

~
v (Default) R
? o
[ @  examplescreen ]
@  Example Screen2
®  ExampleScreen3 /
Example Screen 1
https://playioopsign.eu/app/3360/775590 (&
Last change by: User Name
%
®08 W ieson x|+
* (-] % editloopsign. su/companies/ 3360/ devices

a4 OB 0

B un username

w ADMINPANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL

Devices

Online  Offline

Unassigned

Search Q Export data to .xIsx General settings

D) CEEEDERY e X MACwddwss X P X Aopversion X

[ET T VARSI oc custom sottings

& EN

+ Enroll
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Add Device

New display in office

XHXXXXX

®08 W ieson x|+ -
“ @ @ % editlopsionecompaniey 360 dvices “ax DB w
0()o Sign ADMIN PANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL @ UN UserName [ EN

Devices Search Q Export data to .xlsx General settings + Envol

LTI v« wecsies x B x dcoveron x
Online  Offine  Unassigned Android Version X Serial number X mm

New display in office android % o A fe g Y zoB " NA D

Device Actions v

Edit
Delete
- N
( Assign |
\__
Reboot
Update
Make screenshot

Show screenshots
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Assign Device

Default Screen Group
Example Screen 1
Example Screen 2

Example Screen 3

Save

© Loop24 AS, Ullern Allé 28, 0381 Oslo, Norway - info@loop24.no - https://loop24.no
Page: 16



Congratulations! You’ve now successfully configured your display, enrolled it to your LoopSign
account and assigned it to play content from a LoopSign screen.

®oe Wi x o+
« @ @ % editioopsign eyjcompanies/3360/devices a4 OB D0 w
* N 2
000 i ADMIN PANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL 2 UN  UserName [ EN

Devices Search Q Export data to .xlsx General settings + Enroll

CDCTSIET v« wcsiess x B x dgpenion x

Oﬁllna Unassigned L TCE R VST use custom settings | Action |
New display in office | Example Screen 3 |  android or = L= 3081 M NA D Device Actions

eu e Il ioesin + v
« C @ % editioopsign.eujcompanies/3360/screens aw 000 L
(e]e]e A i ADMIN PANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL @ UN UserName (% EN

screens [STGELLE] -+ Add group + Add screen

Number of devices assigned
to play this screen

* (Defautt) /@
@  Example Screen1
[ Example Screen 2

@ Example Screen 3

| 'e\ T 17 /’;
==
=

Example Screen 1 Example Screen 2 Example Screen 3
https://playoopsign.eu/app/336 0 & https:/play ign.eu/app/3360/852974 (& ttps:/play ou/app/3360/219930 (&
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