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BenQ - LoopSign Deployment Guide

Deployment of LoopSign on your BenQ display is very easy. LoopSign utilizes its Android app on
BenQ'’s custom Android OS to play content.

This guide shows how to set up LoopSign locally, and for this, it is recommended to use a
keyboard/mouse connected to the display, along with the display’s included remote control.

Via BenQ’s flexible and free remote management software, BenQ DMS, much of the initial setup can
be done even more easily from a computer, and you will also be able to fully monitor and control the
display’s settings remotely after setting it up. Please contact your BenQ representative for more info
about BenQ DMS.

Connecting the display to ethernet is always highly recommended, but wifi connections will usually
work as well, given a strong and stable wifi connection.
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1. Go through the first-time setup menu
After turning on the screen for the first time, go through the steps of the first-time setup menu.

Choose language.

@ English (United States)

Hi there ® Vision settings

Skip the next couple of steps and accept Google ToS after toggling your preferred settings.

¢

Copy apps & data

You can choose to transfer your apps, photos, contacts, Google Account, and
more
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Google
Signin
Use your Google Account. The account will be added to this device and available

to other Google apps.

Learn more about using your account

Emall or phone

Forgot emall?

P
9

Google services

Tap to learn more about each service, such as how to turn it on or off later
Data will be used according to Google's Privacy Policy Device maintenance

() Send usage and diagnostic data v

Help improve your An
3

s of Service. You also confirm
Google Privacy Policy
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Skip setting a PIN, and then accept BenQ’s EULA and Privacy Policy.

&

Set a PIN

End-User License Agreement(EULA)

Disclaimer
BENQ W, N
THE

NEGLIGEN!

Limitation of liability

N ANY CA

Export restriction

ke imp

Termination

Miscellaneous

Privacy polic

Benl may use the intormat
[
" you
4 of your information
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withdraw consent ot
Access to your information and your rights
Data Retention
Wa will not ke ]
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Enable “BenQ services” in the next step before clicking “Next”. The display will then automatically

restart.

BeNnQ

Get more with BenQ services!

A v Xile 2

BenQ services offer the following benefits:

1. Remote device management

Conveniently manage all your BenQ devices anywhere, at any time.

. Account management

Synchronize with your directory service and allow users to personalize the settings.

. Enhanced productivity
Through the BenQ service portal, you can access the full range of BenQ tools you

need to maintain all your BenQ devices

Enable BenQ services Q

The device will restart to complete the configuration

A Important
Some Androld features and Google Mobile Services (such as Google Play Store
and Google Drive) work best with a USB mouse or keyboard. BenQ recommends

using these devices for optimal user experience

o
BEnNnQ

After restarting, a pop-up will prompt you to “Activate Account Management Service”. It is important

to click “Activate later” on this — if you don’t, the display will show a login window at every boot

instead of automatically launching LoopSign.

Activate Account Management

Service

o

Wireless Projection

If you want to use BenQ DMS for remotely managing the display, you still need to dismiss this prompt.

BenQ AMS and BenQ DMS are two different services.
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2. Install the LoopSign player app

2.1 Open the BenQ App Store
From the Home screen of the display, open the apps tray and click on “BenQ App Store”

© Loop24 AS, Olaf Helsets vei 6, 0694 Oslo, Norway - info@loop24.no - https://loop24.no
Page: 6



OO@

Sign

2.2 Install the BenQ Control app and the LoopSign Player app
Inside the BenQ App Store, click the briefcase icon in the left-hand menu, and then click to install
“BenQ Control App”.

I D

n InstaShare InstaShare 2 DMS Client Broadcast BenQ Control

2’% Button EDLA App [

%
a
<>

Then click the tools icon in the left-hand menu and click to install “LoopSign Player”.

AMS Files LoopSign
Player
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3. Configure display settings for power management and scheduling

Go back to the Home screen and click the cog wheel to open the display’s settings menu.

In the Advanced tab, open “Power & sleep” and set “Power off” to “Off”.

Connection Display Audio Advanced

»

Power & sleep

Landscape

InstaShare 2

Open “Startup settings” and set “Startup source” to “Android” and “Power switch” to “On”.
€ Startup settings

Advanced

Android
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Open “Power schedule” and set your preferred power management schedule(s) for when the display
should automatically turn on and off. Remember to enable you schedule(s) by checking the
checkbox(es) after the schedule details have been set.

Connection Display Audio Advanced

€ Power schedule

1 07:00 17:00

4. Open the LoopSign Player app

The LoopSign Player app needs to be launched manually once. After that, it will automatically launch
every time the display boots. You’ll find the app in the apps tray in the Home screen. Use the unique
hash code shown on the screen to enroll the display to your LoopSign account and show your
content.

LooP Sin

-I!lll7

The hash code has not been paired with a LoopSign screen. Please add the hash to a screen in your
LoopSign account to view your content.

5. Enroll the display on your LoopSign account
Log in to LoopSign, and then click Manage Screens. After that, click Devices in the top menu. In the
Devices overview, click +Enroll to add the display to your LoopSign account, using the hash code
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showing on the display. After that you can assign the display to a LoopSign screen to immediately

have your display start playing your LoopSign content.

eu e NN ioeson x 4
« c a 3 editloopsign.eu/admn-panelcompanies/3360
Q0P B ADMIN PANEL

Admin panel

Example account (Company)

Example account

Search Q

Loop24 - Demo Reseller Active

LER

» Users (example account)

Screens

i

Example Screen 1

Example Screen 2

Example Screen 3

3 SUBSCRIPTION

(Default)

(Default)

tp 1 ign.eu/app/3360/775590

https:/play.loopsign.eu/app/3360/852974

https://play.loopsign.eu/app/3360/219930

e

UN UserName [

7/ Edit Company

Professional

& Invite User

L BV |
S /S0
LV |

EN

00 e W ieeson x 4

« C Q@ % editioopsion.eujcompanies3360/screens

0 r
@ ADMIN PANEL  SCREENS MEDIABANK DASHBOARD TAGS TUTORIAL

Screens

v (Defautt) /7 @

[[®  eamplescreent ]

@  Example Screen2

®  ExampleScreen 3

hitps://play.loopsign.eu/app/336

2

UN UserName (=

-+ Add group + Add screen

Example Screen 2
590 & it

playloopsign eu/app/3360/852974 (&

Example Screen 3

Tty

EN
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“ @ @ % editioopsign sujcompanies 3360 devices a4« OB O -
00e Sign ADMIN PANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL @ UN User Name c* EN
o _—
Devices Search Q Export data to xsx General seftings |+ Enroll |
A g

IS v x wacwanss x ® x Aopverson x
Orine. Offina Unassigned [PV 1o custom sottings | Action |

C @ % editioopsign.eujcompaniey3360/devices “enr 00D w

Add Device
New display in office

XXX
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@ @ % editioopsign eujcompanies/ 3360 devices

Q0P Sigr ADMIN PANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL @ UN User Name c* EN

Devices Search Q Export data to xlsx General settings + Envol

[ ama | accined sersen [RT RSP

Online  Offine  Unassigned [P YPORRARMIEN s custom sotings | Actin
New display in office android gl “huli=ig 1 3081 1 NA (@ x Device Actions
Edit
Delete
Il \
[ Assign
N
Reboot
Update
Make screenshot
Show screenshots
C R %3 editloopsign.eujcompanies/3360/devices

Assign Device

Default Screen Group
Example Screen 1

Example Screen 2
@ ©eamplescreens
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Congratulations! You’ve now successfully configured your display, enrolled it to your LoopSign
account and assigned it to play content from a LoopSign screen.

®oe Wi x o+
« @ @ % editioopsign eyjcompanies/3360/devices a4 OB D0 w
* N 2
000 Sigr ADMIN PANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL 2 UN  UserName [ EN

Devices Search Q Export data to .xlsx General settings + Enroll

[ am | Acsigned screen [R ROV

Oﬁllna Unassigned L TCE R VST use custom settings | Action |
New display in office | Example Screen 3 |  android or = L= 3081 M NA D Device Actions

eue W iowsn + .
« C @ % editioopsign.eujcompanies/3360/screens aw 000 L
(e]e]e A S ADMIN PANEL SCREENS DEVICES MEDIABANK DASHBOARD TAGS TUTORIAL @ UN UserName (% EN

screens [STGELLE] -+ Add group + Add screen

Number of devices assigned
to play this screen

v (Defautt) /7 &
@  Example Screen1
@  Example Screen 2

2] Example Screen 3

Example Screen 1 Example Screen 2 Example Screen 3
t )8ign.eu/app/336 0 & https:/play i/app/3360/852974 (& ttps:/fplay ou/app/3360/219930 (&
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